Public Health Emergency Unwinding:
Data as of June 12, 2023

May Renewals Status Anticipated Upcoming Renewal Case Count
74,004 Individual renewals due 5/31/2023 August 2023 48,405
Medicaid Approvals 37,779 September 2023 80,230
Medicaid Terminat 33 794 October 2023 78,418
edicald ‘erminations ' November 2023 58,596
_ NoResponse: 23,736 December 2023 58,021
Eligible for QHP/APTC: 5,808 January 2024 82,996
QHP Enrolled: 465 February 2024 89,022
Pending Processing 2,431 March 2024 88 362
Reinstated pending April 2024 87,694
79,555 Medicaid Renewals 48,473 Medicaid Renewals
due 6/30/2023 due 7/31/2023
22,359 Active 12,596 Active
Cases Cases
4,461 Active Renewals Completed for June 209 Active Renewals Completed for July
Determined Eligible 3,198 Determined Eligible 162
Determined Eligible for QHP/APTC 272 Determined Eligible for QHP/APTC 28
Eligibility Terminations 991 Eligibility Terminations 19

Outreach to Members Going through Renewal

Active Renewal Notices Mailed

Notices Undeliverable by Mail

June: 17,020 JuIy 9,107 June (1,042)’ Ju/y (220)
. e 94,483 Outreach Calls Conducted to date
Passive Renewal Requests for _
Information (RFI) e 38,250 Calls Received Related to Renewals
June: 27,607 July: 0* to date

e 8,756 Callers were provided
Renewal information

e 1,151 Callers completed Renewal

Email Messages Sent Relative to
Renewals
June: 50,535 July: 33,635



